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CBQI[EHI/IH 0 pe3yJabTarax He3aBMCHUMOM OLIEHKH

Ilepuoo nposedenus

He3a8UCUMOT OYEHKU

Coepa

Obuwecmeennwiii cosem

[lama npedcmaenenus
00ujecmeenHbiM CO8EMOM
pe3yibmamos He3asUucumo

OYeHKU

Lokymenm u pexeusumol
00KyMeHma 00uWecmeeHHo2o
coeema, KOMopvIM
VMBEpIHCOAIOMCS pe3yibmamsl

He3a6UCUMOU OUEHKU

2021 roxn

2 - ObpazoBaHue

011071000003 - OO1IECTBEHHBIA COBET IS OIIEHKH KaYyeCcTBa
pabOThl MyHHIIMIIAILHBIX YUPSKICHHM T. benoropcek,
OKa3bIBAIOIIUX COIMAIILHBIC YCIIYTH HACEJIICHUIO B chepax

0o0pa3oBaHus, KyJIbTYphl, (PU3HUECKOI KYJIbTYphl U CIIOPTA

12.05.21

HaumeHosanue 8u0a OOKyMeHma [Tporoxomn
dama 0OKyMeHma 12.05.21
HoMep OOKyMeHma 3

OTHeceHue OpraHu3anmii, B OTHOIIEHUH KOTOPBIX NPOBOJAMTCH He3aBUCHMasi

OLICHKA, K IPynnaM (TUIaM, BUAAM) OPraHU3alUi, K KOTOPbIM PUMEHAKOTCH
NMOKa3aTeJd, XapaKTepu3yolLIue J0N0JHUTeIbHbIe KPUTEPUH, U A0NOJHUTEIbHbIE
M0KA3aTe/ |, XapaKTepu3ylouue 001ue KpuTepuu

MHH 2804019559

Haumenosanue MYHUILTUTIAJIBHOE ABTOHOMHOE
JIOLIKOJIbHOE OBPA3OBATEJIbHOE YUPEXJIEHUE
"IETCKUI CAJ] Ne2 TOPOJIA BEJIOTOPCK"

Buovl (munwl, epynnul) opeanuzayuii,

NHH 2804019534

04200005 CPTAHM3AIKH, OCYIECTRIMIONHE 06PasoBaTeILHyI0

JACATCIIBHOCTD

Haumenosanne MYHUIIUITAJIbHOE ABTOHOMHOE
JIOLIKOJILHOE OBPA30BATEJIbHOE VUPEXXIEHUE
"IETCKUI CAJI Ne3 TOPOJIA BEJIOTOPCK"

Buowi (munwl, epynnel) opeanuzayuii,
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MHH 2804019679
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04200005 opraHu3aIyu, OCyIIECTBISIONINE 00Pa30BaTEIBLHYIO

ACATCIIBHOCTD

Haumenosanne MYHULIUTTAJIBHOE ABTOHOMHOE
JIOLIKOJIbHOE OBPA3OBATEJIbHOE YUPEXJIEHUE
"IETCKUI CAJ] Ne5 TOPOJIA BEJIOTOPCK"

Buowl (munwl, epynnul) opeanuzayuii,

MNHH 2804019816

04200005 CPTAHU3AIHH, OCYIECTRIIONHE 00PasoBaTeLHYI0

ACATCIIBbHOCTD

Haumenosanne MYHULIUITAJIbHOE ABTOHOMHOE
JIOLIKOJILHOE OBPA30BATEJIbHOE VUPEX/IEHUE
"IETCKUI CAJI Ne9 TOPOJIA BEJIOTOPCK"

Buowl (munwl, epynnul) opeanuzayuil,

WHH 2804019566

OpraHus3 aHI/IH, OCYHICCTBJIIAIOIINC 06 a30BaTCIbHVIO
04200005 P y P Y
ACATCIIBHOCTD

Haumenosanue MYHUIUITAJIBHOE ABTOHOMHOE
JOIKOJIBHOE OBPA30OBATEJIBHOE YUPEXJIEHUE
"IETCKHI CAJl Ne6 TOPOJIA BEJIOT'OPCK"

Buowi (munwl, epynnul) opeanuzayuii,

WHH 2804009430

opraHm3aly, OCymeCTBIIIOIINEC 06 a30BaTCIbHVIO
04200005 P Y P Y
ACATCIIBHOCTH

Haumenosanne MYHULIUITAJIBHOE ABTOHOMHOE
YYPEXIAEHUE JOITIOJIHUTEJIBHOI'O OGPA3OBAHUA
"HEHTP PA3BUTUA OGPA3OBAHUA I'OPOJA
BEJIOI'OPCK"

Buowl (munwl, epynnul) opeanuzayuil,
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OpraHU3alH, OCYILECTBIIIIONINE 00PA30BaTENBHYIO
04200005 P Y p Y
ACATCIIbHOCTDH

KosnnyecTBeHHBIE pe3y/ibTaThl HE3ABHCUMOM OLICHKH

Hrorosoe cymmapHO€e 3Ha4€HHE 110 COBOKYITHOCTH OPTaHM3aLUM, B OTHOIIEHNH KOTOPBIX
MIPOBOIUJIACH HE3aBUCUMAsI OIIEHKA, B YACTH MTOKA3aTeNIel, XapaKTEPU3YIOITUX O0IIIHe 0.0
KPUTEPUU OLICHKU

2804019559 MVHUITUITAJIBHOE ABTOHOMHOE JOIIKOJIBHOE OBPA3OBATEJIbHOE
YUYPEXJIEHUE "NETCKUI CAJT Ne2 TOPOJIA BEJIOTOPCK"

Yucnennocmov nonyuamenetl yciye opeanu3ayuu 248
Yucrennocmv pecnoHOeHmos 159
Lons pecnonoenmos 64.11
Obwue kpumepuu

1 xpurtepuil OTKPBHITOCTH U AOCTYIHOCTH HH(pOpMAMK 00 OpraHu3aluu

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

1.3 Jlona nmostydareneu yciyr, y10BI€TBOPEHHbI

X OTKPBITOCTEBIO, MMOJTHOTOH U AOCTYITHOCTBIO HH

0226000003 100.0

dbopmanuu o AeATeIbHOCTH OPraHU3aIMK COLlMa
JBHOMU cepbl

Iapamemput

VY 10BIE€TBOPEHHOCTH KaU€CTBOM, ITOJIHOTOM U
JOCTYIMHOCTBIO HH(OPMALIUH O eI TEIEHOCTH

1.3.1 OpraHu3aIK COLMATBHOM chepbl, pa3MereHHOH 100.0
Ha MH()OPMAIIMOHHBIX CTEHIaX B IOMEIICHUHT

OpraHu3aliK COLUaNbHOM chepbl.

Yuco momydarese yeiuyr, YI0BISTBOPSHHBIX

Ka4ye€CTBOM, HOJ'IHOTOI71 nu I[OCTYHHOCTI)IO

UH(POPMAIIUH O ACATEIBHOCTH OpraHU3aIiK

COITMAILHOM cepbl, pa3MENIeHHON Ha

WH()OPMAITMOHHBIX CTEHAX B IIOMEIIEHUN 159.0/159.0
OpraHu3aluy COLMATIBHOM chephl M0 OTHOIICHUIO

K YUCITy OIPOIICHHBIX MMOTyJaTeseit yeiyr,

OTBETHUBIIIMX Ha COOTBETCTBYIOIIUI BOIPOC

AHKCThI

1.3.2 100.0
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VY 10BIE€TBOPEHHOCTh KA4€CTBOM, ITOJIHOTOU U
JOCTYIHOCTBIO HH(OPMALIUU O JeSTEIbHOCTH
OpraHM3alyi COLUAIBLHON cepbl, pa3MeIIeHHON
Ha o(UIIMaTBFHOM CaliTe OpraHu3aluu

coLUaNbHOM cdepbl B ceTH «HTEepHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
Ka4eCTBOM, ITOJIHOTOM U TOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3aINH
COLIMANIBHOM c(epbl, pa3MEIIEHHON Ha 159.0 / 159.0
oduIaNTbHOM caliTe OpraHnu3aluy COIMATBHON

cdepbl 10 OTHOIIEHHUIO K YUCITY ONMPOIIECHHBIX

II0JTy4daTesen ycilyr, OTBETUBILINX Ha

COOTBETCTBYIOIIUHN BOIIPOC AHKETHI

1.2 Hannuue Ha opuragbHOM caifiTe opraHusail
WU coLUaNbHOU cepbl HHPOPMAIUU O AUCTAHIL

0226000002 HMOHHBIX CII0CO0axX 0OpaTHOM CBSI3U U B3aUMO/1€ 100.0
HCTBHS C TOTyYaTEIIMHU YCIYT U UX (YHKLIUOHU

poBaHUE

Ilapamempuoi

Hannune u pyHKIMOHMpOBaHHUE HA
oduIIMaANTBHOM CcaliTe OpraHu3aluu HHQOpMAIH
0 JUCTaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTyYaTessIMH yCIyT: Teie]oHa; JIeKTPOHHON
MIOYTHI; SJICKTPOHHBIX CEpBUCOB ((opma 1uis
MOIa41 AJIEKTPOHHOTO 0OpateHust (Kaao0sl,
NPEJIOKEHUS ), TIOYYCHUE KOHCYIIBTAIUH 110

1.2.1 OKa3bIBaEMBIM YCIIyraM U TIp.); paszaena «Hacro 100.0
3aJJaBacMbIC BOTIPOCHI»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHHS O KaU4eCTBE YCIOBHI OKa3aHHS yCIyT
OpraHu3zaiei counanbHOM chepsl (Handue
aHKETHI TSI OTPOCca TPasKJIaH WITH THIIEPCCHUTKA
Ha Hee); MHOTO JUCTaHIIMOHHOTO Criocoba

B3aUMOJIENUCTBUSL.

B nHanuuuu u GyHKIMOHUPYIOT O0Jee Tpex 100.0
IUCTAHIIMOHHBIX CIIOCO00B B3aUMOIENCTBUSA '

0226000001 100.0
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1.1 CootBercTBHE HHPOPMALIUU O ACSITEIHHOCT

Y OpraHu3ally COUUAIbHON cepsl, pa3MELIeHH
Oii Ha 00IIEIOCTYHBIX HHPOPMALIMOHHBIX pecy
pcax, ee CoAepKaHuIo U MopsiKy (dopme), ycra
HOBJICHHBIM 3aKOHO/IaTeJIbHBIMU M HHBIMU HOPM

aTUBHBIMU IIPaBOBBIMU akTaMu Poccutickoir de

Jieparuu

Ilapamempuoi

CootBercTBHE HHPOPMAITUH O ACATCILHOCTH
OpraHu3aIiy COIMAIBHOM chepbl, pa3MeIeHHOH
Ha MH()OPMAIIMOHHBIX CTEHIaX B IOMEIICHUHT
1.1.1 OpraHu3aIyi COMATILHOM Cephl, ee 100.0
COJICPKAHUIO U TOPSIKY (hopme),
YCTaHOBIICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH

aKTaMU.

00beM nHpopManuu (KOJIMYECTBO

MaTepHasIOB/eIMHII HHPOPMAIINN ),

pa3MeleHHON Ha HUHPOPMALIMOHHBIX CTEHAAX B

MIOMEILEHUHU OPTaHM3alUU 110 OTHOLIEHUIO K 37.0/37.0
KOJINYECTBY MaTepUaJIOB, pa3MeIleHe KOTOPBIX

YCTaHOBJIEHO HOPMATUBHBIMU IIPAaBOBBIMHU

aKTaMHt

CooTBeTcTBHE MH(DOPMALIUH O 1EATETLHOCTH
OpraHu3aIK COLMATBHOM chepbl, pa3MereHHOH
Ha 0(UIMATIBHOM CalTe OpraHu3aluu 100.0
COLIMAJIBHOM c(epbl, ee COAECPIKaHUI0 U MOPAAKY '
(dbopme), yCTaHOBIIEHHBIM HOPMATUBHBIMHU

[MPaBOBbBIMHU dAKTAMMU.

O6bem nHpopMaruK (KOJINYECTBO
MaTepHaIOB/eIMHII] HHPOPMAIINN ),
pa3MeIIeHHON Ha OHUITHATILHOM caiTe
37.0/37.0
OpraHu3alUH 10 OTHOIIECHUIO K KOJTUYECTBY

MaTepHaloB, pa3MeLCHHE KOTOPhIX YCTaHOBIEHO

HOPMAaTUBHBIMHA IIPABOBBIMU dKTaMU

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii 100.00
KPUTEPHI OLIEHKU '
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 Jlons nostyyaTeneil yciyr yJJOBIETBOPEHHBIX

0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 100.0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 100.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX

KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT

OpraHu3aiueil conuaibHoi cdepsl, 1Mo 159.0 / 159.0
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii 100.00
KPUTEPHUIl OLIEHKH '

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

3.1 O0opynoBaHrE NOMEIIEHUI OpraHu3aluu Coll
0228000001 UabHOH c(eprl U MpUIIETaloLel K Hell TeppUTOpU 100.0

H C YUCTOM JOCTYIMHOCTH IAJII MHBAJIUIOB

Ilapamempuoi

Hannune B noMeIeHusIX opranu3aiuy coluaibHON
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000pyTOBAHHBIX BXOJHBIX IPYII MAaHAyCaMU
(moxbeMHBIMH 1aT(HOPMaMu ); BbIIETEHHBIX

CTOSHOK JIs1 aBTOTPAHCIIOPTHBIX CPEIACTB

3.1.1 100.0

MHBAJINOB; aIallITHPOBAHHBIX JIU(PTOB, TOPYUHEH,
PaCUIMPEHHBIX ABEPHBIX IPOEMOB; CMEHHBIX KPECE
-KOJISICOK; CIeIMaIbHO 000PYA0BAaHHBIX CAHUTAPHO-
TMTHEHUYECKUX IOMEIEHN B OPraHU3aluu

COLIMAJIbHOM Cephl.

Hanuuue nstu u 6osiee yCaoBHil JOCTYITHOCTH [T 100.0
WHBAJIUIOB )

3.3 lonst monmyyatesnei ycinyr, y10BI€TBOPEHHbIX 1

0228000003 OCTYIHOCTBIO YCIIYT ISl THBAJIMJIOB 100.0

Iapamemput
Y 10BAETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIS
3.3.1 8 P Oy e 100.0
HWHBAJIHUJIOB.
Yucno nonyyarenen yciayr-uHBajIuaOB, 10.0/10.0

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT JJISA

https://private.bus.gov.ru/private-rating/ 01.06.2021



0228000002

Ilapamempuoi

3.2.1

MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 ObecnieueHre B OpraHU3aIK COIUAIBHOM cde
PBI YCIIOBHUH TOCTYITHOCTH, MTO3BOJISIOIIMX WHBAJIN

JlaM T10JTy4aTh yCIyTd HapaBHE C IPyTUMU

Hanuuue B opranuzanuu conuaibHOM cepbl
YCIIOBHIA AOCTYITHOCTH, MO3BOJISIOIINX UHBAIHIAM
MOJy4aTh yCIyTH HapaBHE C IPYTHMHU:
nyOuMpoBaHUe Ul MHBAJIUAOB IO CIIyXY U 3pEHUIO
3BYKOBOU U 3pUTENIbHON HHPOPMALINH;
nyOJMpoBaHUE HAAMUCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduueckoil nHpopMauy 3HaKaMHu,
BBINOJIHEHHBIMH pelibe(hHO-TOUEUHBIM IIPU(TOM
Bpaitnst; BO3MOKHOCTB MPEAOCTABICHUS! UHBAIUAAM
o cIyXy (CIIyXy U 3p€HHI0) YCIYyT
cypaornepeBoI4YrKa (TUuhIocypronepeBoaunKa);
HAJIMYHE AIbTEPHATHBHON BEPCUH OPHUIINATBHOTO
caifTa opraHu3anu coluanbHOM chepbl B ceTH
WHTepHeT A1 MHBAJIUIOB 110 3PEHUI0; TIOMOIITb,
OKa3blBaeMasi paOOTHUKAMHU OpTraHU3al1u
COIMANBLHOM c(hephl, MPOIISIIMMHA HEOOX0IUMOE
oOyudeHue (MHCTPYKTUPOBAHUE) 110
COIPOBOKJICHUIO HHBAJIUIOB B IOMEIIIEHUSX
OpraHMu3alyi COLUAIBbHOMN cephl U Ha
npuieraroieil TeppuTOpHM; HAINYHE BO3MOXKHOCTH
NPEOCTABIICHUS YCIYTH B IUCTAHLIMOHHOM PEKUME

HJIM HA JOMY.

Hanuaue nsitu u 6osiee yciaoBHUil JOCTYTHOCTH

HroroBoe 3HaUYe€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

KPUTEpUH OLICHKH

4 xpurepuil 10OpOKETATEITHHOCTH, BEKIUBOCTH PAOOTHUKOB OpPTaHU3AIIH

Crp. 8 u3 59

100.0

100.0

100.0

100.00

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

0229000001
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4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 100.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
159.0/159.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 100.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 100.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX
T00POKENATETHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps
MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM
B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY
OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI

X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT

HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,

421 OCYILECTBISIONINE SKCIIEPTHO-
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno nomydareneit yciyr, yJ0BIETBOPEHHBIX
J00pOXKENATETbHOCTHIO, BEXINBOCTBIO
paOOTHUKOB OpraHU3aluy COLUAIBHON Cephl,
o0ecreynBaronX HEMOCPEACTBEHHOE OKa3aHHUE
YCIIyTH, IO OTHOILEHHIO K YUCITy OMPOIIEHHBIX
noJlyyaresei yciayr, OTBETUBIIMX Ha

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

KPUTEpUH OLICHKH

S KpuTepu# yIOBIECTBOPEHHOCTH YyCIOBHIMHU OKA3aHUS YCIyT

Crp. 10 u3 59

159.0/159.0

100.0

100.0

159.0/159.0

100.00

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

02210000007

https://private.bus.gov.ru/private-rating/
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Crp. 11 u3 59

5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 99.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 157.0/159.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 99.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 99.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 157.0/159.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei

yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 99.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 99.0

https://private.bus.gov.ru/private-rating/ 01.06.2021



['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU
OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen
yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI
BOIIPOC aHKETHI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi

KPUTEpUI OLICHKH

HroroBoe cymmapHoe 3HaU€HHE IO COBOKYITHOCTH OOIIUX KPUTEPHUEB B UACTH

noxa3aTeneI71, XapaKTCPUIYIOIHUX O6H_[I/Ie KPpUTCPUH OLCHKHU 11O OpraHu3aliun

Crp. 12 u3 59

157.0/159.0

99.00

99.79

2804019534 MYHUIUITAJIBHOE ABTOHOMHOE JOIIKOJIbBHOE OBPA30OBATEJIBHOE

YUPEXJAEHUE "AETCKUN CAJT Ne3 TOPOJIA BEJIOTOPCK"

YHucnennocms nonyuameneii yciye opeanuzayuu 288
YucrenHocms pecnoHOeHmos 141
[onsa pecnonoenmos 48.96
Obwue kpumepuu
1 KpuTepuil OTKPBHITOCTH U JOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3aIuu
Tlokazamenu, xapakxmepusyrowue oowull Kpumeputl OYeHKu
1.3 Jlong nmostydareneu yciyr, y10BI€TBOPEHHbI
X OTKPBITOCTBIO, MOJIHOTON U IOCTYITHOCTHIO HH
0226000003 (dopMaruu o AeSITEIbHOCTH OpraHU3alluy CoLua 100.0
JTBEHOM Cepsl
Ilapamempuoi
Y 10BIE€TBOPEHHOCTH Kau€CTBOM, ITOJIHOTON U
JOCTYIHOCTBIO MH(OPMALIUU O JESTEIbHOCTH
1.3.1 OpraHu3aIii COLMATILHON chephl, pa3MeIeHHON 100.0
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH
OpraHu3aIK COLMATBHOM chepbl.
Yucio nostyqaresiel yciyr, yA0BIETBOPEHHbBIX 141.0/141.0
KaueCTBOM, MTOJIHOTON M IOCTYITHOCTBIO
MH(OPMALIUH O AEATEIbHOCTH OPraHU3aINH
https://private.bus.gov.ru/private-rating/ 01.06.2021



Crp. 13 u3 59

COIMATBLHOM cpepbl, pa3MENICHHOW Ha
MH(GOPMALIMOHHBIX CTEHaX B MTOMEIIEHUHU
OpraHu3aIui COLMATILHON C(Eephl MO0 OTHOLIECHUIO
K YHCIIy ONPOLICHHBIX MOIyYaTeneil yciyr,
OTBETHUBIIMX HA COOTBETCTBYIOLIHI BOIIPOC

AHKCThI

VY 10BIE€TBOPEHHOCTh KAY€CTBOM, ITOJIHOTOU U
IIOCTYHHOCTBIO HH(bOpMaL[I/IPI 0 ACATCIIbHOCTHU

1.3.2 OpraHu3aIii COIMAIBHOMN c(hephl, pa3MEIeHHON 100.0
Ha opUIIMaTBFHOM CaliTe OpraHu3aluu

coruanbHOM cepol B cetu «HTEpHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
KaueCTBOM, ITOJIHOTOM U IOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3AINH
CoLMaNbHOM c(epbl, pa3MelIeHHOH Ha 141.0 / 141.0
ouIMaNbHOM caliTe OpraHnu3aluy COIMATBHON

cdepsbl 110 OTHOIIEHUIO K YUCITy OIPOLICHHBIX

IIOJIy4aTesie yCiayr, OTBETUBIINX Ha

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

1.2 Hannume Ha ouaabHOM caifiTe OpraHu3ail
WU COIMaTbHOU chepbl HHPOPMAITUHN O TUCTAHIT

0226000002 MOHHBIX CII0cO0ax 0OpaTHOM CBSI3U U B3aUMOJIE 100.0
HCTBHS C TIOTyYaTENSIMU YCIIYT U UX (PYHKIIMOHU

poBaHUC

Ilapamempuwi

Hanuuue n pyHKuMOHUpOBaHUE HA
oduIManbHOM caiiTe OpraHn3aluy HHHOpMaIH
0 IUCTAaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTydaTesIMH YCIIyT: TeJedoHa; SIeKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma st
MOIa41 AJICKTPOHHOTO 0OpareHus (Kaao0sl,
NPEUIOKEHUS ), TIOTY4YEeHHUE KOHCYIbTALUH 110

1.2.1 OKa3bIBa€MBIM YCJIyTaM U TIp.); paszaena «Hacto 100.0
3aJ]aBaeMble BOIPOCHD»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHUS O KaUeCTBE YCJIOBHI OKa3aHUS YCIIyT
OopraHusanueil conuaibHol cepbl (Hanuuue
aHKETHI JUId OMpoca rpa’kJaH UM TUIIEPCCHUIKU
Ha Hee); MHOTO JUCTAHIIMOHHOTO Criocoda

B3aUMOJICUCTBHSI.

https://private.bus.gov.ru/private-rating/ 01.06.2021



Crp. 14 u3 59

B Hanmuuy u GyHKIMOHUPYIOT OoJiee Tpex 100.0
JMCTaHIIHOHHBIX CITIOCOOOB B3aUMOICHCTBUS

1.1 CooTBercTBHE HHPOPMALIUU O AESITEIBHOCT
Y OpTaHU3alMH COIMANLHON cephl, pa3MelieHH
Ol Ha 00MIETOCTYITHBIX HHPOPMAITMOHHBIX PECY
0226000001 pcax, ee cozepkaHuio 1 nopsaky (popme), yera 100.0
HOBJICHHBIM 3aKOHOAATEIIbHBIMUA U MUHBIMU HOPM

aTUBHBIMU NTPaBOBBIMU akTamu Poccuiickoii de

Jepannn
Ilapamempuoi
CootBercTBrE HHGOPMAIIUU O ACSITEILHOCTH
OpraHM3aIyi COLUAIBHON cepbl, pa3MeIIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
1.1.1 OpTraHMU3aIH COIUATBHON cephl, ee 100.0

COJIEpKaHUIO U OPAAKY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBbIMU

aKTaMH.

00beM nHpopManuu (KOJTUIECTBO

MaTepuaIoB/eIUHULl HHPOPMAITUN),

pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B

MMOMEUIEHUU OpraHU3alliy 110 OTHOLIEHUIO K 37.0/37.0
KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHUE KOTOPHIX

YCTaHOBJICHO HOPMATHUBHBIMHU TIPABOBBIMHU

aKTaMH

CooTBeTcTBHE HH(POPMAITUH O 1EATEILHOCTH
OpraHU3aIuu COIMAIBLHON c(hephl, pa3MEIeHHON
Ha O(UIMATIHLHOM CaliTe OpraHu3alun 100.0
COLIMAIBHOM C(epBbl, ee COACPIKaHUIO U MOPSAKY '
(popme), ycTaHOBICHHBIM HOPMATHUBHBIMU

IMPaBOBbBIMU AKTaMH.

O06bem nHpopManuu (KOJIUIECTBO
MaTepuaIoB/eIUHULl HHPOPMAITUN),
pa3MeleHHOH Ha ouLmanbHOM caiite
37.0/37.0
OpraHU3aIiH 110 OTHOIIEHHUIO K KOJIUYECTBY

MaTEepUasoB, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO

HOPMAaTUBHBIMHA IIPABOBBIMU aKTaMH

HroroBoe 3HaUE€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 100.00
KPUTEPUN OLIEHKH |
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 lons nosyyaTeneu yciayr y10BIE€TBOPEHHBIX
0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 99 0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 99.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT
OpraHu3aiueil conuaibHoi cdepsl, 1Mo
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii

KPUTEPHI OLICHKHU

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Crp. 16 u3 59

139.0/141.0

99.50

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

0228000001

Ilapamempuoi

3.1.1

0228000003

Iapamemput

3.3.1

3.1 O6opynoBanue MOMEIIEHUN OpTraHU3aIi COLUa
JTBHOM cdephl U MPUIIETAOIICH K HEMl TEpPUTOPUH C Y

YCTOM JOCTYIMHOCTU IJII MHBAJINIOB

Hanuuune B noMeneHUsIX OpraHu3alii COLUaIbHON
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000pyTOBAHHBIX BXOJHBIX IPYII MAaHAyCaMU
(moxpeMHBIMHU T1aT(HOPMaMHM); BBIJICIEHHBIX CTOSTHOK
JUIsl aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIA/IOB;
alaTHPOBAHHBIX JIU(PTOB, TOPYYHEH, pACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEI-KOIACOK;
crenuanbHO 000PYAOBAaHHBIX CAHUTAPHO-
TMTHEHUYECKUX IIOMEIEHN B OPraHU3auu

COLIMAJIbHOM Cephl.

Hanunuue nstu u 0oiiee YCJ'IOBI/Iﬁ AOCTYIIHOCTH IJI1

HHBAJINIOB

3.3 ons mosmyyaTesnei ycinyr, yA0BI€TBOPEHHBIX J0C

TYIHOCTBIO YCJIYT IJI NHBAJIUI0B

Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIs

WHBaJIUJIOB.

Yucno nonyyarenen yciayr-uHBajIuaOB,
YAOBIETBOPEHHBIX TOCTYMHOCTBIO YCIYT IS

https://private.bus.gov.ru/private-rating/
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0228000002

Ilapamempuoi

3.2.1

Crp

MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 O6ecrnieueHne B OpraHu3aliy COUaIbHON chepsl
YCIIOBUH JOCTYITHOCTH, O3BOJIAIOIINX UHBAIUIAM II

0JIy4yaTh yCIIyTH HapaBHE C IPYTUMHU

Hanuyue B opranuzanuu conuaibHOM chephl yCIOBHMA
JIOCTYITHOCTH, TMO3BOJISIOLINX HHBAJINIaM 10JIy4aTh
YCIIyTU HapaBHE C APYTUMHU: 1yOIupoBaHUE JUIs
MHBAJIUOB IO CIIyXy U 3pEHUIO 3BYKOBOW U
3pUTEIILHON HHPOPMAIIIH; TyOIUpOBaHUE HAIITHACEH,
3HAKOB U MHOM TEKCTOBOM U rpadudecKoii
UH(POPMAaLIMU 3HAKAMH, BBITIOJIHEHHBIMH pelibe(HO-
TOYEeUHBIM IpudTOM bpaiinis; BO3MOXHOCTD
IIPEIOCTABIICHUS MHBAIMIAM 110 CIIYyXY (CIIyXy U
3pEHHUI0) YCIYT CypOTIEPEBOIUNKA
(TudmocypronepeBoaUrKa); HATUYUE
aJIbTEPHATHBHOMN BEpCUH OPHUIIMATBHOTO caliTa
OpraHu3aluy couuanbHoi chepsl B cetu MHTEpHET
JUTSl THBAJIUZOB 110 3PEHHUIO; IOMOIIb, OKa3bIBaEMas
pabOTHUKAMU OpTaHU3AIMH COIMAIBHON c(hephl,
IPOIIEAIIUMHI He00X0AuMoe 00yueHue
(MHCTPYKTHPOBAHHE) MO CONPOBOXKICHUIO UHBAIHJIOB
B IIOMEIIEHUSAX OpraHU3allK COLMaNbHOM chepbl U Ha
[IpUJIETralolel TEPPUTOPUH; HATUYHE BOZMOKHOCTH
IPEOCTABIICHUS YCIYTU B IUCTAHLIMOHHOM PEKUME

WJIM Ha JIOMY.

Hanuuue nstu u 6osee ycinoBUid JOCTYITHOCTH

HToroBoe 3HaYeHHE B YACTH MTOKA3aTEIEH, XapaKTepU3YIOIUX 00

KPUTEPHI OLICHKHU

4 xpurepuil 100pOKeNATETLHOCTH, BEKIUBOCTH PAOOTHUKOB OPTaHU3AIIH

. 17n3 59

100.0

100.0

100.0

100.00

Ilokazamenu, xapaxmepu3ylowue oowuLl Kpumepui OyeHKu

0229000001
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Crp. 18 u3 59

4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 100.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
141.0/141.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 100.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 100.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX 141.0/141.0
T00POKENATETHHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps

MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM

B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY

OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI
X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT
HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT 100.0

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,
421 OCYILECTBISIONINE SKCIIEPTHO- 100.0
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno momydarese yeiyr, YI0BISTBOPEHHBIX
IO0OPOKETATETBHOCTHIO, BEXKITMBOCTHIO

pabOTHUKOB OpraHU3aIMU COITUAILHON CEPHI,

obecreunBaronMX HETOCPEACTBEHHOE OKa3aHNE 141.0/141.0
YCITYTH, TT0 OTHOIIIEHHUIO K YUCITy OTIPOIICHHBIX

IIOJIy4aTesIe yCiayr, OTBETUBIINX HA

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

. 100.00
KpUTEPUI OLIEHKU
5 KpuTepuil yIOBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS yCIyT
Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU
02210000007 99.0
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5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 99.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 140.0/141.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 100.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 100.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 141.0/141.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei

yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 100.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 100.0
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['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU
OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen
yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI
BOIIPOC aHKETHI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi

KPUTEpUI OLICHKH

HroroBoe cymmapHoe 3HaU€HHE IO COBOKYITHOCTH OOIIUX KPUTEPHUEB B UACTH

noxa3aTeneI71, XapaKTCPUIYIOIHUX O6H_[I/Ie KPpUTCPUH OLCHKHU 11O OpraHu3aliun

Crp. 21 u3 59

141.0/141.0

99.80

99.85

2804019679 MYHUIUITAJIBHOE ABTOHOMHOE JOIIKOJIbBHOE OBPA3OBATEJIBHOE

YUPEXJAEHUE "AETCKUN CAJT Ne5 TOPOJIA BEJIOTOPCK"

YHucnennocms nonyuameneii yciye opeanuzayuu 258
Yucrennocmv pecnoHOeHmos 147
[onsa pecnonoenmos 56.98
Obwue kpumepuu
1 xpuTepuil OTKPBHITOCTH U JOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3aIuu
Tlokazamenu, xapakmepusyrowue oowulli Kpumeputl OYeHKu
1.3 Jlong mostydareneu yciyr, y10BI€TBOPEHHbI
X OTKPBITOCTHIO, MOJIHOTON U IOCTYITHOCTHIO HH
0226000003 (dopMaruu o AeSITEIbHOCTH OpraHU3alluy coLua 100.0
JTBEHOM chepsl
Ilapamempuoi
Y 10BIETBOPEHHOCTH Kau€CTBOM, ITOJIHOTON U
JIOCTYIMHOCTBIO HH(OPMALIUU O JeSTEIbHOCTH
1.3.1 OpraHu3aIiu COLMATILHON c(hephl, pa3MEIeHHON 100.0
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
OpraHu3aIy COLUATBHOM chephl.
Yucno nosyyvaresneil yciyr, y10BIeTBOPEHHBIX 147.0/ 147.0
KaueCTBOM, MTOJIHOTON M IOCTYITHOCTBIO
MH(OPMALIUH O AEATEIbHOCTH OPraHU3aINH
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COIMATBLHOM cpepbl, pa3MENICHHOW Ha
MH(GOPMALIMOHHBIX CTEHaX B MTOMEIIEHUHU
OpraHu3aIui COLMATILHON C(Eephl MO0 OTHOLIECHUIO
K YHCIIy ONPOLICHHBIX MOIyYaTeneil yciyr,
OTBETHUBIIMX HA COOTBETCTBYIOLIHI BOIIPOC

AHKCThI

VY 10BIE€TBOPEHHOCTh KAY€CTBOM, ITOJIHOTOU U
IIOCTYHHOCTBIO HH(bOpMaL[I/IPI 0 ACATCIIbHOCTHU

1.3.2 OpraHu3aIii COIMAIBHOMN c(hephl, pa3MEIeHHON 100.0
Ha opUIIMaTBFHOM CaliTe OpraHu3aluu

coruanbHOM cepol B cetu «HTEpHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
KaueCTBOM, ITOJIHOTOM U IOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3AINH
CoLMaNbHOM c(epbl, pa3MelIeHHOH Ha 147.0 / 147.0
ouIMaNbHOM caliTe OpraHnu3aluy COIMATBHON

cdepsbl 110 OTHOIIEHUIO K YUCITy OIPOLICHHBIX

IIOJIy4aTesie yCiayr, OTBETUBIINX Ha

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

1.2 Hannume Ha ouaabHOM caifiTe OpraHu3ail
WU COIMaTbHOU chepbl HHPOPMAITUHN O TUCTAHIT

0226000002 MOHHBIX CII0cO0ax 0OpaTHOM CBSI3U U B3aUMOJIE 100.0
HCTBHS C TIOTyYaTENSIMU YCIIYT U UX (PYHKIIMOHU

poBaHUC

Ilapamempuwi

Hanuuue n pyHKuMOHUpOBaHUE HA
oduIManbHOM caiiTe OpraHn3aluy HHHOpMaIH
0 IUCTAaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTydaTesIMH YCIIyT: TeJedoHa; SIeKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma st
MOIa41 AJICKTPOHHOTO 0OpareHus (Kaao0sl,
NPEUIOKEHUS ), TIOTY4YEeHHUE KOHCYIbTALUH 110

1.2.1 OKa3bIBa€MBIM YCJIyTaM U TIp.); paszaena «Hacto 100.0
3aJ]aBaeMble BOIPOCHD»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHUS O KaUeCTBE YCJIOBHI OKa3aHUS YCIIyT
OopraHusanueil conuaibHol cepbl (Hanuuue
aHKETHI JUId OMpoca rpa’kJaH UM TUIIEPCCHUIKU
Ha Hee); MHOTO JUCTAHIIMOHHOTO Criocoda

B3aUMOJICUCTBHSI.
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B Hanmuuy u GyHKIMOHUPYIOT OoJiee Tpex 100.0
JMCTaHIIHOHHBIX CITIOCOOOB B3aUMOICHCTBUS

1.1 CooTBercTBHE HHPOPMALIUU O AESITEIBHOCT
Y OpTaHU3alMH COIMANLHON cephl, pa3MelieHH
Ol Ha 00MIETOCTYITHBIX HHPOPMAITMOHHBIX PECY
0226000001 pcax, ee cozepkaHuio 1 nopsaky (popme), yera 100.0
HOBJICHHBIM 3aKOHOAATEIIbHBIMUA U MUHBIMU HOPM

aTUBHBIMU NTPaBOBBIMU akTamu Poccuiickoii de

Jepannn
Ilapamempuoi
CootBercTBrE HHGOPMAIIUU O ACSITEILHOCTH
OpraHM3aIyi COLUAIBHON cepbl, pa3MeIIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
1.1.1 OpTraHMU3aIH COIUATBHON cephl, ee 100.0

COJIEpKaHUIO U OPAAKY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBbIMU

aKTaMH.

00beM nHpopManuu (KOJTUIECTBO

MaTepuaIoB/eIUHULl HHPOPMAITUN),

pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B

MMOMEUIEHUU OpraHU3alliy 110 OTHOLIEHUIO K 37.0/37.0
KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHUE KOTOPHIX

YCTaHOBJICHO HOPMATHUBHBIMHU TIPABOBBIMHU

aKTaMH

CooTBeTcTBHE HH(POPMAITUH O 1EATEILHOCTH
OpraHU3aIuu COIMAIBLHON c(hephl, pa3MEIeHHON
Ha O(UIMATIHLHOM CaliTe OpraHu3alun 100.0
COLIMAIBHOM C(epBbl, ee COACPIKaHUIO U MOPSAKY '
(popme), ycTaHOBICHHBIM HOPMATHUBHBIMU

IMPaBOBbBIMU AKTaMH.

O06bem nHpopManuu (KOJIUIECTBO
MaTepuaIoB/eIUHULl HHPOPMAITUN),
pa3MeleHHOH Ha ouLmanbHOM caiite
37.0/37.0
OpraHU3aIiH 110 OTHOIIEHHUIO K KOJIUYECTBY

MaTEepUasoB, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO

HOPMAaTUBHBIMHA IIPABOBBIMU aKTaMH

HroroBoe 3HaUE€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 100.00
KPUTEPUN OLIEHKH |
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 Jlons nostyyaTeneil yciyr yJJOBIETBOPEHHBIX

0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 100.0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 100.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX

KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT

OpraHu3aIueil COMABHOM cepsl, 1o 147.0/147.0
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii 100.00
KPUTEPHUIl OLIEHKH '

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

3.1 O0opynoBaHrE NOMEIIEHUI OpraHu3aluu Coll
0228000001 UabHOH c(eprl U MpUIIETaloLel K Hell TeppUTOpU 100.0

H C YUCTOM JOCTYIMHOCTH IAJII MHBAJIUIOB

Ilapamempuoi

Hannune B noMeIeHusIX opranu3aiuy coluaibHON
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000pyTOBAHHBIX BXOJHBIX IPYII MAaHAyCaMU
(moxbeMHBIMH 1aT(HOPMaMu ); BbIIETEHHBIX

CTOSHOK JIs1 aBTOTPAHCIIOPTHBIX CPEIACTB

3.1.1 100.0

MHBAJINOB; aIallITHPOBAHHBIX JIU(PTOB, TOPYUHEH,
PaCUIMPEHHBIX ABEPHBIX IPOEMOB; CMEHHBIX KPECE
-KOJISICOK; CIeIMaIbHO 000PYA0BAaHHBIX CAHUTAPHO-
TMTHEHUYECKUX IOMEIEHN B OPraHU3aluu

COLIMAJIbHOM Cephl.

Hanuuue nstu u 6osiee yCaoBHil JOCTYITHOCTH [T 100.0
WHBAJIUIOB )

3.3 lonst monmyyatesnei ycinyr, y10BI€TBOPEHHbIX 1

0228000003 OCTYIHOCTBIO YCIIYT ISl THBAJIMJIOB 100.0

Iapamemput
Y 10BAETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIS
3.3.1 8 P Oy e 100.0
HWHBAJIHUJIOB.
Yucno nonyyarenen yciayr-uHBajIuaOB, 41.0/41.0

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT JJISA
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MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 ObecnieueHre B OpraHU3aIK COIUAIBHOM cde
0228000002 PBI YCIIOBHUH TOCTYITHOCTH, MTO3BOJISIOIIMX WHBAJIN 80.0
JlaM TI0JTy4yaTh YCIYTH HapaBHE C IPYTUMHU

Ilapamempuoi

Hanuuue B opranuzanuu conuaibHOM cepbl
YCIIOBUHM JTOCTYITHOCTH, O3BOJIIOINX UHBAIUAAM
M0JTy4aTh YCIyTy HapaBHE C IPYTUMU:
TyOaupoBaHUE ISl HHBAIUIOB 10 CIyXY U 3pEHUI0
3BYKOBOU U 3pUTENIbHON HHPOPMALINH;
TyOaupoBaHUE HAMUCEH, 3HAKOB ¥ MHOM
TEKCTOBOH U rpaduueckoil nHpopMauy 3HaKaMHu,
BBITIOJTHEHHBIMU peTbe(HO-TOUCUHBIM HMIPUPTOM
Bpaitnst; BO3MOKHOCTB MPEAOCTABICHUS! UHBAIUAAM
o cIyXy (CIIyXy U 3p€HHI0) YCIYyT

cypaornepeBoI4YrKa (TUuhIocypronepeBoaunKa);

3.2.1 80.0

HAJIMYHE AIbTEPHATHBHON BEPCUH OPHUIINATBHOTO
caiiTa opraHu3aliy COlUaIbHOU chepbl B CETH
WHTepHeT A1 MHBAJIUIOB 110 3PEHUI0; TIOMOIITb,
OKa3bIBaeMasi pabOTHUKaMH OpraHu3aluu
COIMANBLHOM c(hephl, MPOIISIIMMHA HEOOX0IUMOE
oOyudeHue (MHCTPYKTUPOBAHUE) 110
COTMPOBOKCHHUIO HHBAJIUJOB B OMEIICHUAX
OpraHu3aIuy COIMaIbHOM chepsl 1 Ha
MpUJieramiel TeppUTOPIH; HATUINE BOZMOKHOCTH
NPEOCTABIICHUS YCIYTH B IUCTAHLIMOHHOM PEKUME

HJIM HA JOMY.

KonnuecTBo yclioBUil JOCTYMHOCTH, O3BOJISIOIIUX
MHBaJINM/1aM [I0JIy4aTh YCIYTy HApaBHE C IPYTUMU 4.0 X 20.0

(0T OTHOTO JT0 YETHIPEX)

HroroBoe 3HaUeHME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 92.00
KPUTEPHH OLIEHKH '

4 xpurepuil 10OpOKETATEIHHOCTH, BEKIUBOCTH pAOOTHUKOB OPTaHU3AIIH

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

0229000001 100.0
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4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 100.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
147.0/ 147.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 100.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 100.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX 147.0/147.0
T00POKENATETHHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps

MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM

B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY

OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI
X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT
HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT 100.0

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,
421 OCYILECTBISIONINE SKCIIEPTHO- 100.0
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno momydarese yeiyr, YI0BISTBOPEHHBIX
IO0OPOKETATETBHOCTHIO, BEXKITMBOCTHIO

pabOTHUKOB OpraHU3aIMU COITUAILHON CEPHI,

obecreunBaronMX HETOCPEACTBEHHOE OKa3aHNE 147.0/147.0
YCITYTH, TT0 OTHOIIIEHHUIO K YUCITy OTIPOIICHHBIX

IIOJIy4aTesIe yCiayr, OTBETUBIINX HA

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

. 100.00
KpUTEPUI OLIEHKU
5 KpuTepuil yIOBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS yCIyT
Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU
02210000007 100.0
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5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 100.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 147.0/147.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 100.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 100.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 147.0/ 147.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei

yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 100.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 100.0
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['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU
OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen
yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI
BOIIPOC aHKETHI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi

KPUTEpUI OLICHKH

HroroBoe cymmapHoe 3HaU€HHE IO COBOKYITHOCTH OOIIUX KPUTEPHUEB B UACTH

noxa3aTeneI71, XapaKTCPUIYIOIHUX O6H_[I/Ie KPpUTCPUH OLCHKHU 11O OpraHu3aliun

Crp. 30 u3 59

147.0/147.0

100.00

98.4

2804019816 MYHUIIHUITAJIBHOE ABTOHOMHOE JJOIIKOJIbBHOE OBPA30OBATEJIBHOE

YUPEXXJAEHUE "AETCKUN CAJT Ne9 TOPOJIA BEJIOTOPCK"

YHucnennocms nonyuameneii yciye opeanuzayuu 287
YucrenHocms pecnoHOeHmos 189
[onsa pecnonoenmos 65.85
Obwue kpumepuu
1 KpuTepuil OTKPBHITOCTH U JOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3aIuu
Tlokazamenu, xapakxmepusyrowue oowull Kpumeputl OYeHKu
1.3 Jlong nmostydareneu yciyr, y10BI€TBOPEHHbI
X OTKPBITOCTBIO, MOJIHOTON U IOCTYITHOCTHIO HH
0226000003 (dopMaruu o AeSITEIbHOCTH OpraHU3alluy CoLua 99.0
JTBEHOM Cepsl
Ilapamempuoi
Y 10BIE€TBOPEHHOCTH Kau€CTBOM, ITOJIHOTON U
JOCTYIHOCTBIO MH(OPMALIUU O JESTEIbHOCTH
1.3.1 OpraHu3aIii COLMATILHON chephl, pa3MeIeHHON 99.0
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH
OpraHu3aIK COLMATBHOM chepbl.
Yucno nosyyvaresneil yciyr, y10BIeTBOPEHHBIX 187.0/189.0
KaueCTBOM, MTOJIHOTON M IOCTYITHOCTBIO
MH(OPMALIUH O AEATEIbHOCTH OPraHU3aINH
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COIMATBLHOM cpepbl, pa3MENICHHOW Ha
MH(GOPMALIMOHHBIX CTEHaX B MTOMEIIEHUHU
OpraHu3aIui COLMATILHON C(Eephl MO0 OTHOLIECHUIO
K YHCIIy ONPOLICHHBIX MOIyYaTeneil yciyr,
OTBETHUBIIMX HA COOTBETCTBYIOLIHI BOIIPOC

AHKCThI

VY 10BIE€TBOPEHHOCTh KAY€CTBOM, ITOJIHOTOU U
IIOCTYHHOCTBIO HH(bOpMaL[I/IPI 0 ACATCIIbHOCTHU

1.3.2 OpraHu3aIii COIMAIBHOMN c(hephl, pa3MEIeHHON 98.0
Ha opUIIMaTBFHOM CaliTe OpraHu3aluu

coruanbHOM cepol B cetu «HTEpHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
KaueCTBOM, ITOJIHOTOM U IOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3AINH
CoLMaNbHOM c(epbl, pa3MelIeHHOH Ha 186.0 / 189.0
ouIMaNbHOM caliTe OpraHnu3aluy COIMATBHON

cdepsbl 110 OTHOIIEHUIO K YUCITy OIPOLICHHBIX

IIOJIy4aTesie yCiayr, OTBETUBIINX Ha

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

1.2 Hannume Ha ouaabHOM caifiTe OpraHu3ail
WU COIMaTbHOU chepbl HHPOPMAITUHN O TUCTAHIT

0226000002 MOHHBIX CII0cO0ax 0OpaTHOM CBSI3U U B3aUMOJIE 100.0
HCTBHS C TIOTyYaTENSIMU YCIIYT U UX (PYHKIIMOHU

poBaHUC

Ilapamempuwi

Hanuuue n pyHKuMOHUpOBaHUE HA
oduIManbHOM caiiTe OpraHn3aluy HHHOpMaIH
0 IUCTAaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTydaTesIMH YCIIyT: TeJedoHa; SIeKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma st
MOIa41 AJICKTPOHHOTO 0OpareHus (Kaao0sl,
NPEUIOKEHUS ), TIOTY4YEeHHUE KOHCYIbTALUH 110

1.2.1 OKa3bIBa€MBIM YCJIyTaM U TIp.); paszaena «Hacto 100.0
3aJ]aBaeMble BOIPOCHD»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHUS O KaUeCTBE YCJIOBHI OKa3aHUS YCIIyT
OopraHusanueil conuaibHol cepbl (Hanuuue
aHKETHI JUId OMpoca rpa’kJaH UM TUIIEPCCHUIKU
Ha Hee); MHOTO JUCTAHIIMOHHOTO Criocoda

B3aUMOJICUCTBHSI.
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B Hanmuuy u GyHKIMOHUPYIOT OoJiee Tpex 100.0
JMCTaHIIHOHHBIX CITIOCOOOB B3aUMOICHCTBUS

1.1 CooTBercTBHE HHPOPMALIUU O AESITEIBHOCT
Y OpTaHU3alMH COIMANLHON cephl, pa3MelieHH
Ol Ha 00MIETOCTYITHBIX HHPOPMAITMOHHBIX PECY
0226000001 pcax, ee cozepkaHuio 1 nopsaky (popme), yera 100.0
HOBJICHHBIM 3aKOHOAATEIIbHBIMUA U MUHBIMU HOPM

aTUBHBIMU NTPaBOBBIMU akTamu Poccuiickoii de

Jepannn
Ilapamempuoi
CootBercTBrE HHGOPMAIIUU O ACSITEILHOCTH
OpraHM3aIyi COLUAIBHON cepbl, pa3MeIIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
1.1.1 OpTraHMU3aIH COIUATBHON cephl, ee 100.0

COJIEpKaHUIO U OPAAKY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBbIMU

aKTaMH.

00beM nHpopManuu (KOJTUIECTBO

MaTepuaIoB/eIUHULl HHPOPMAITUN),

pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B

MMOMEUIEHUU OpraHU3alliy 110 OTHOLIEHUIO K 37.0/37.0
KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHUE KOTOPHIX

YCTaHOBJICHO HOPMATHUBHBIMHU TIPABOBBIMHU

aKTaMH

CooTBeTcTBHE HH(POPMAITUH O 1EATEILHOCTH
OpraHU3aIuu COIMAIBLHON c(hephl, pa3MEIeHHON
Ha O(UIMATIHLHOM CaliTe OpraHu3alun 100.0
COLIMAIBHOM C(epBbl, ee COACPIKaHUIO U MOPSAKY '
(popme), ycTaHOBICHHBIM HOPMATHUBHBIMU

IMPaBOBbBIMU AKTaMH.

O06bem nHpopManuu (KOJIUIECTBO
MaTepuaIoB/eIUHULl HHPOPMAITUN),
pa3MeleHHOH Ha ouLmanbHOM caiite
37.0/37.0
OpraHU3aIiH 110 OTHOIIEHHUIO K KOJIUYECTBY

MaTEepUasoB, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO

HOPMAaTUBHBIMHA IIPABOBBIMU aKTaMH

HroroBoe 3HaUE€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 99.60
KPUTEPUN OLIEHKH '
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 lons nosyyaTeneu yciayr y10BIE€TBOPEHHBIX
0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 96.0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 96.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT
OpraHu3aiueil conuaibHoi cdepsl, 1Mo
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii

KPUTEPHI OLICHKHU

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Crp. 34 u3 59

182.0/189.0

98.00

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

0228000001

Ilapamempuoi

3.1.1

0228000003

Iapamemput

3.3.1

3.1 O0opynoBaHrE NOMEIIEHUI OpraHu3aluu Coll
HaJbHOM cephl U MpUIIeTAIoIeH K HEH TepPUTOpH

H C YUCTOM JOCTYIMHOCTH IAJII MHBAJIUIOB

Hannuue B moMemnieHusIX opraHu3aliii CoIuaibHOM
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000py0BaHHBIX BXOJHBIX TPYIII MaHAyCaMU
(moabeMHBIMU TIATHOPMAaMU ); BBIICTICHHBIX
CTOSTHOK JIJISI aBTOTPAHCITOPTHBIX CPEJICTB
WHBAJIHJIOB; aIalITUPOBAHHBIX JTU(PTOB, TOPYYHEH,
PACHIMPEHHBIX JIBEPHBIX MPOEMOB; CMEHHBIX KPECE
-KOJISICOK; CHEIHabHO 000PY/IOBAaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIIEHUN B OpraHU3aIuu

COLIMAJIbHOM Cephl.

KomnuectBo YCHOBI/Iﬁ AOCTYITHOCTH OpPraHU3aliuu

JUTSl ”HBAJIUAOB (OT OJTHOTO JI0 YETHIPEX)

3.3 Jlonst mosyyaTesnei ycinyr, y10BI€TBOPEHHbIX 1

OCTYIMHOCTBIO YCJIYT IJId NHBAJINI0B

Y 10BIAETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIs

HWHBaJIUJIOB.

Yucno nonyyarenen yciayr-uHBaIuaoB,
YAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIYT IS

https://private.bus.gov.ru/private-rating/
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100.0
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MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 ObecnieueHre B OpraHU3aIK COIUAIBHOM cde
0228000002 PBI YCIIOBHUH TOCTYITHOCTH, MTO3BOJISIOIIMX WHBAJIN 100.0
JlaM TI0JTy4yaTh YCIYTH HapaBHE C IPYTUMHU

Ilapamempuoi

Hanuyue B opranuzanuu conuaibHOM cepbl
YCJIOBHH TOCTYMHOCTH, MO3BOJISIOMIUX UHBATUIAM
MOJIy4YaTh YCIYTHd HApaBHE C APYTUMH:
IyOaupoBaHUE ISl HHBAIUIOB 10 CIyXYy U 3pEHUIO0
3BYKOBOU U 3pUTENIbHON HHPOPMALINH;
TyOaupoBaHUE HAMUCEH, 3HAKOB ¥ MHOM TEKCTOBOM
u rpaduyeckoit ”HPOPMALIUHU 3HAKAMH,
BBITIOJTHEHHBIMU pebe(HO-TOUCYHBIM HIPUPTOM
Bpaitns; BO3MOKHOCTB MPEAOCTABICHUS! MHBAIUAAM
o cIyXy (CIIyXy U 3p€HHI0) YCIYyT

cypaornepeBoI4rKa (TuhIocypronepeBoaunKa);

3.2.1 100.0

HAJIMYUE AIbTEPHATUBHON BEPCUU OPHUIIHATIEHOTO
caiiTa opraHu3aliy ColuaIbHOU chepbl B CETH
WHuTepHeT A MHBAIHUIOB IO 3pEHUI0; TOMOIIIb,
OKa3bIBaeMasi pabOTHUKaMH OpraHU3aluu
COIMANBLHOM c(hephl, MPOIISIIMMHA HEOOX0IUMOE
00yueHue (MHCTPYKTHPOBAHUE) TIO COMPOBOXKICHUIO
WHBAJIUIOB B IOMEIIECHUSIX OpraHU3aluu
COIMAILHOM cpephl U Ha MpUJIeraronen
TEPPUTOPHUH; HATUYUE BO3MOKHOCTU
MPEIOCTABIICHHUS YCIYyTH B AUCTAHIIMOHHOM PEKUME

WIH Ha IOMY.
Hanuuue nsitu u 6osiee yciaoBHUil JOCTYITHOCTH 100.0

HroroBoe 3HaUE€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 28,00
KPUTEPHUIT OLIEHKU '

4 xpurepuii 10OpOKETATEITHHOCTH, BEKIUBOCTH pAOOTHUKOB OPTaHU3AIIH

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

0229000001 99.0
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4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 99.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
188.0/189.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 99.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 99.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX
T00POKENATETHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps
MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM
B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY
OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI

X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT

HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,

421 OCYILECTBISIONINE SKCIIEPTHO-
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno nomydareneit yciyr, yJ0BIETBOPEHHBIX
J00pOXKENATETbHOCTHIO, BEXINBOCTBIO
paOOTHUKOB OpraHU3aluy COLUAIBHON Cephl,
o0ecreynBaronX HEMOCPEACTBEHHOE OKa3aHHUE
YCIIyTH, IO OTHOILEHHIO K YUCITy OMPOIIEHHBIX
noJlyyaresei yciayr, OTBETUBIIMX Ha

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

KPUTEpUH OLICHKH

S KpuTepu# yIOBIECTBOPEHHOCTH YyCIOBHIMHU OKA3aHUS YCIyT

Crp. 37 u3 59

188.0/189.0

99.0

99.0

187.0/189.0

99.00

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

02210000007

https://private.bus.gov.ru/private-rating/
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Crp. 38 u3 59

5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 93.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 176.0/189.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 98.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 98.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 186.0/189.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei

yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 97.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 97.0

https://private.bus.gov.ru/private-rating/ 01.06.2021



['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU
OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen
yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI
BOIIPOC aHKETHI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi

KPUTEpUI OLICHKH

HroroBoe cymmapHoe 3HaU€HHE IO COBOKYITHOCTH OOIIUX KPUTEPHUEB B UACTH

noxa3aTeneI71, XapaKTCPUIYIOIHUX O6H_[I/Ie KPpUTCPUH OLCHKHU 11O OpraHu3aliun

Crp. 39 u3 59

184.0/189.0

96.70

96.26

2804019566 MYHUIUITAJIBHOE ABTOHOMHOE JOIIKOJIbBHOE OBPA3OBATEJIBHOE

YUPEXXJAEHUE "AETCKUN CAJI Ne6 TOPOJIA BEJIOTOPCK"

YHucnennocms nonyuameneii yciye opeanuzayuu 170
Yucrennocmv pecnoHOeHmos 132
[onsa pecnonoenmos 77.65
Obwue kpumepuu
1 xpuTepuil OTKPBHITOCTH U JOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3aIuu
Tlokazamenu, xapakmepusyrowue oowulli Kpumeputl OYeHKu
1.3 Jlong mostydareneu yciyr, y10BI€TBOPEHHbI
X OTKPBITOCTHIO, MOJIHOTON U IOCTYITHOCTHIO HH
0226000003 (dopMaruu o AeSITEIbHOCTH OpraHU3alluy coLua 100.0
JTBEHOM chepsl
Ilapamempuoi
Y 10BIETBOPEHHOCTH Kau€CTBOM, ITOJIHOTON U
JIOCTYIMHOCTBIO HH(OPMALIUU O JeSTEIbHOCTH
1.3.1 OpraHu3aIiu COLMATILHON c(hephl, pa3MEIeHHON 100.0
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
OpraHu3aIy COLUATBHOM chephl.
Yucno nosyyvaresneil yciyr, y10BIeTBOPEHHBIX 132.0/132.0
KaueCTBOM, MTOJIHOTON M IOCTYITHOCTBIO
MH(OPMALIUH O AEATEIbHOCTH OPraHU3aINH
https://private.bus.gov.ru/private-rating/ 01.06.2021



Crp. 40 u3 59

COIMATBLHOM cpepbl, pa3MENICHHOW Ha
MH(GOPMALIMOHHBIX CTEHaX B MTOMEIIEHUHU
OpraHu3aIui COLMATILHON C(Eephl MO0 OTHOLIECHUIO
K YHCIIy ONPOLICHHBIX MOIyYaTeneil yciyr,
OTBETHUBIIMX HA COOTBETCTBYIOLIHI BOIIPOC

AHKCThI

VY 10BIE€TBOPEHHOCTh KAY€CTBOM, ITOJIHOTOU U
IIOCTYHHOCTBIO HH(bOpMaL[I/IPI 0 ACATCIIbHOCTHU

1.3.2 OpraHu3aIii COIMAIBHOMN c(hephl, pa3MEIeHHON 100.0
Ha opUIIMaTBFHOM CaliTe OpraHu3aluu

coruanbHOM cepol B cetu «HTEpHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
KaueCTBOM, ITOJIHOTOM U IOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3AINH
CoLMaNbHOM c(epbl, pa3MelIeHHOH Ha 132.0 / 132.0
ouIMaNbHOM caliTe OpraHnu3aluy COIMATBHON

cdepsbl 110 OTHOIIEHUIO K YUCITy OIPOLICHHBIX

IIOJIy4aTesie yCiayr, OTBETUBIINX Ha

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

1.2 Hannume Ha ouaabHOM caifiTe OpraHu3ail
WU COIMaTbHOU chepbl HHPOPMAITUHN O TUCTAHIT

0226000002 MOHHBIX CII0cO0ax 0OpaTHOM CBSI3U U B3aUMOJIE 100.0
HCTBHS C TIOTyYaTENSIMU YCIIYT U UX (PYHKIIMOHU

poBaHUC

Ilapamempuwi

Hanuuue n pyHKuMOHUpOBaHUE HA
oduIManbHOM caiiTe OpraHn3aluy HHHOpMaIH
0 IUCTAaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTydaTesIMH YCIIyT: TeJedoHa; SIeKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma st
MOIa41 AJICKTPOHHOTO 0OpareHus (Kaao0sl,
NPEUIOKEHUS ), TIOTY4YEeHHUE KOHCYIbTALUH 110

1.2.1 OKa3bIBa€MBIM YCJIyTaM U TIp.); paszaena «Hacto 100.0
3aJ]aBaeMble BOIPOCHD»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHUS O KaUeCTBE YCJIOBHI OKa3aHUS YCIIyT
OopraHusanueil conuaibHol cepbl (Hanuuue
aHKETHI JUId OMpoca rpa’kJaH UM TUIIEPCCHUIKU
Ha Hee); MHOTO JUCTAHIIMOHHOTO Criocoda

B3aUMOJICUCTBHSI.
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Crp. 41 u3 59

B Hanmuuy u GyHKIMOHUPYIOT OoJiee Tpex 100.0
JMCTaHIIHOHHBIX CITIOCOOOB B3aUMOICHCTBUS

1.1 CooTBercTBHE HHPOPMALIUU O AESITEIBHOCT
Y OpTaHU3alMH COIMANLHON cephl, pa3MelieHH
Ol Ha 00MIETOCTYITHBIX HHPOPMAITMOHHBIX PECY
0226000001 pcax, ee cozepkaHuio 1 nopsaky (popme), yera 100.0
HOBJICHHBIM 3aKOHOAATEIIbHBIMUA U MUHBIMU HOPM

aTUBHBIMU NTPaBOBBIMU akTamu Poccuiickoii de

Jepannn
Ilapamempuoi
CootBercTBrE HHGOPMAIIUU O ACSITEILHOCTH
OpraHM3aIyi COLUAIBHON cepbl, pa3MeIIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
1.1.1 OpTraHMU3aIH COIUATBHON cephl, ee 100.0

COJIEpKaHUIO U OPAAKY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBbIMU

aKTaMH.

00beM nHpopManuu (KOJTUIECTBO

MaTepuaIoB/eIUHULl HHPOPMAITUN),

pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B

MMOMEUIEHUU OpraHU3alliy 110 OTHOLIEHUIO K 37.0/37.0
KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHUE KOTOPHIX

YCTaHOBJICHO HOPMATHUBHBIMHU TIPABOBBIMHU

aKTaMH

CooTBeTcTBHE HH(POPMAITUH O 1EATEILHOCTH
OpraHU3aIuu COIMAIBLHON c(hephl, pa3MEIeHHON
Ha O(UIMATIHLHOM CaliTe OpraHu3alun 100.0
COLIMAIBHOM C(epBbl, ee COACPIKaHUIO U MOPSAKY '
(popme), ycTaHOBICHHBIM HOPMATHUBHBIMU

IMPaBOBbBIMU AKTaMH.

O06bem nHpopManuu (KOJIUIECTBO
MaTepuaIoB/eIUHULl HHPOPMAITUN),
pa3MeleHHOH Ha ouLmanbHOM caiite
37.0/37.0
OpraHU3aIiH 110 OTHOIIEHHUIO K KOJIUYECTBY

MaTEepUasoB, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO

HOPMAaTUBHBIMHA IIPABOBBIMU aKTaMH

HroroBoe 3HaUE€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 100.00
KPUTEPUN OLIEHKH |
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 lons nosyyaTeneu yciayr y10BIE€TBOPEHHBIX
0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 98.0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 98.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT
OpraHu3aiueil conuaibHoi cdepsl, 1Mo
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii

KPUTEPHI OLICHKHU

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Crp. 43 u3 59

130.0/132.0

99.00

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

0228000001

Ilapamempuoi

3.1.1

0228000003

Iapamemput

3.3.1

3.1 O0opynoBaHrE NOMEIIEHUI OpraHu3aluu Coll
HaJbHOM cephl U MpUIIeTAIoIeH K HEH TepPUTOpH

H C YUCTOM JOCTYIMHOCTH IAJII MHBAJIUIOB

Hannuue B moMemnieHusIX opraHu3aliii CoIuaibHOM
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000py0BaHHBIX BXOJHBIX TPYIII MaHAyCaMU
(moabeMHBIMU TIATHOPMAaMU ); BBIICTICHHBIX
CTOSTHOK JIJISI aBTOTPAHCITOPTHBIX CPEJICTB
WHBAJIHJIOB; aIalITUPOBAHHBIX JTU(PTOB, TOPYYHEH,
PACHIMPEHHBIX JIBEPHBIX MPOEMOB; CMEHHBIX KPECE
-KOJISICOK; CHEIHabHO 000PY/IOBAaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIIEHUN B OpraHU3aIuu

COLIMAJIbHOM Cephl.

KomnuectBo YCHOBI/Iﬁ AOCTYITHOCTH OpPraHU3aluu

JUTSl ”HBAJIUAOB (OT OJTHOTO JI0 YEThIPEX)

3.3 Jlonst monyyatesnei ycinyr, y10BI€TBOPEHHBIX 1

OCTYIMHOCTBIO YCJIYT IJId NHBAJINI0B

Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIs

WHBaJIUJIOB.

Yucno nonyyarenen yciayr-uHBajIuaOB,
YAOBIETBOPEHHBIX TOCTYMHOCTBIO YCIYT IS

https://private.bus.gov.ru/private-rating/

60.0

60.0

3.0X20.0

100.0

100.0

33.0/33.0
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0228000002

Ilapamempuoi

3.2.1

MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 ObecnieueHre B OpraHU3aIK COIUAIBHOM cde
PBI YCIIOBHUH TOCTYITHOCTH, MTO3BOJISIOIIMX WHBAJIN

JlaM T10JTy4aTh yCIyTd HapaBHE C IPyTUMU

Hanuuue B opranuzanuu conuaibHOM cepbl
YCIIOBHIA AOCTYITHOCTH, MO3BOJISIOIINX UHBAIHIAM
MOJy4aTh yCIyTH HapaBHE C IPYTHMHU:
nyOuMpoBaHUe Ul MHBAJIUAOB IO CIIyXY U 3pEHUIO
3BYKOBOU U 3pUTENIbHON HHPOPMALINH;
nyOJMpoBaHUE HAAMUCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduueckoil nHpopMauy 3HaKaMHu,
BBINOJIHEHHBIMH pelibe(hHO-TOUEUHBIM IIPU(TOM
Bpaitnst; BO3MOKHOCTB MPEAOCTABICHUS! UHBAIUAAM
o cIyXy (CIIyXy U 3p€HHI0) YCIYyT
cypaornepeBoI4YrKa (TUuhIocypronepeBoaunKa);
HAJIMYHE AIbTEPHATHBHON BEPCUH OPHUIINATBHOTO
caifTa opraHu3anu coluanbHOM chepbl B ceTH
WHTepHeT A1 MHBAJIUIOB 110 3PEHUI0; TIOMOIITb,
OKa3blBaeMasi paOOTHUKAMHU OpTraHU3al1u
COIMANBLHOM c(hephl, MPOIISIIMMHA HEOOX0IUMOE
oOyudeHue (MHCTPYKTUPOBAHUE) 110
COIPOBOKJICHUIO HHBAJIUIOB B IOMEIIIEHUSX
OpraHMu3alyi COLUAIBbHOMN cephl U Ha
npuieraroieil TeppuTOpHM; HAINYHE BO3MOXKHOCTH
NPEOCTABIICHUS YCIYTH B IUCTAHLIMOHHOM PEKUME

HJIM HA JOMY.

Hanuaue nsitu u 6osiee yciaoBHUil JOCTYTHOCTH

HroroBoe 3HaUYe€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

KPUTEpUH OLICHKH

4 xpurepuil 10OpOKETATEITHHOCTH, BEKIUBOCTH PAOOTHUKOB OpPTaHU3AIIH

Crp. 44 u3 59

100.0

100.0

100.0

88.00

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

0229000001
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Crp. 45 u3 59

4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 100.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
132.0/132.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 100.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 100.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX
T00POKENATETHHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps
MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM
B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY
OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI

X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT

HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,

421 OCYILECTBISIONINE SKCIIEPTHO-
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno nomydareneit yciyr, yJ0BIETBOPEHHBIX
J00pOXKENATETbHOCTHIO, BEXINBOCTBIO
paOOTHUKOB OpraHU3aluy COLUAIBHON Cephl,
o0ecreynBaronX HEMOCPEACTBEHHOE OKa3aHHUE
YCIIyTH, IO OTHOILEHHIO K YUCITy OMPOIIEHHBIX
noJlyyaresei yciayr, OTBETUBIIMX Ha

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

KPUTEpUH OLICHKH

S KpuTepu# yIOBIECTBOPEHHOCTH YyCIOBHIMHU OKA3aHUS YCIyT

Crp. 46 u3 59

132.0/132.0

100.0

100.0

132.0/132.0

100.00

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

02210000007
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5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 100.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 132.0/132.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 100.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 100.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 132.0/132.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei
yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 100.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 100.0

https://private.bus.gov.ru/private-rating/ 01.06.2021



['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU
OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen
yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI
BOIIPOC aHKETHI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi

KPUTEpUI OLICHKH

HroroBoe cymmapHoe 3HaU€HHE IO COBOKYITHOCTH OOIIUX KPUTEPHUEB B UACTH

noxa3aTeneI71, XapaKTCPUIYIOIHUX O6H_[I/Ie KPpUTCPUH OLCHKHU 11O OpraHu3aliun

Crp. 48 u3 59

132.0/132.0

100.00

97.4

2804009430 MYHUIHUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE JOTIOJIHUTEJIBHOT'O

OBPA3OBAHUMA "HEHTP PASBUTHUA OGPASOBAHUA 'OPOJA BEJIOI'OPCK"

YHucnennocms nonyuameneii yciye opeanuzayuu 450
YucrenHocms pecnoHOeHmos 150
[onsa pecnonoenmos 33.33
Obwue kpumepuu
1 KpuTepuil OTKPBHITOCTH U JOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3aIuu
Tlokazamenu, xapakxmepusyrowue oowull Kpumeputl OYeHKu
1.3 Jlong nmostydareneu yciyr, y10BI€TBOPEHHbI
X OTKPBITOCTBIO, MOJIHOTON U IOCTYITHOCTHIO HH
0226000003 (dopMaruu o AeSITEIbHOCTH OpraHU3alluy CoLua 99.0
JTBEHOM Cepsl
Ilapamempuoi
Y 10BIE€TBOPEHHOCTH Kau€CTBOM, ITOJIHOTON U
JOCTYIHOCTBIO MH(OPMALIUU O JESTEIbHOCTH
1.3.1 OpraHu3aIii COLMATILHON chephl, pa3MeIeHHON 99.0
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH
OpraHu3aIK COLMATBHOM chepbl.
Yucno nosyyvaresneil yciyr, y10BIeTBOPEHHBIX 149.0/150.0
KaueCTBOM, MTOJIHOTON M IOCTYITHOCTBIO
MH(OPMALIUH O AEATEIbHOCTH OPraHU3aINH
https://private.bus.gov.ru/private-rating/ 01.06.2021
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COIMATBLHOM cpepbl, pa3MENICHHOW Ha
MH(GOPMALIMOHHBIX CTEHaX B MTOMEIIEHUHU
OpraHu3aIui COLMATILHON C(Eephl MO0 OTHOLIECHUIO
K YHCIIy ONPOLICHHBIX MOIyYaTeneil yciyr,
OTBETHUBIIMX HA COOTBETCTBYIOLIHI BOIIPOC

AHKCThI

VY 10BIE€TBOPEHHOCTh KAY€CTBOM, ITOJIHOTOU U
IIOCTYHHOCTBIO HH(bOpMaL[I/IPI 0 ACATCIIbHOCTHU

1.3.2 OpraHu3aIii COIMAIBHOMN c(hephl, pa3MEIeHHON 99.0
Ha opUIIMaTBFHOM CaliTe OpraHu3aluu

coruanbHOM cepol B cetu «HTEpHETY.

YHCJIO MOJIy4aTeIeH yCIyr, yAOBICTBOPEHHBIX
KaueCTBOM, ITOJIHOTOM U IOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH OPTaHU3AINH
CoLMaNbHOM c(epbl, pa3MelIeHHOH Ha 148.0 / 150.0
ouIMaNbHOM caliTe OpraHnu3aluy COIMATBHON

cdepsbl 110 OTHOIIEHUIO K YUCITy OIPOLICHHBIX

IIOJIy4aTesie yCiayr, OTBETUBIINX Ha

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

1.2 Hannume Ha ouaabHOM caifiTe OpraHu3ail
WU COIMaTbHOU chepbl HHPOPMAITUHN O TUCTAHIT

0226000002 MOHHBIX CII0cO0ax 0OpaTHOM CBSI3U U B3aUMOJIE 100.0
HCTBHS C TIOTyYaTENSIMU YCIIYT U UX (PYHKIIMOHU

poBaHUC

Ilapamempuwi

Hanuuue n pyHKuMOHUpOBaHUE HA
oduIManbHOM caiiTe OpraHn3aluy HHHOpMaIH
0 IUCTAaHIIMOHHBIX CII0CO0aX B3aMMOICHCTBHS C
MOJTydaTesIMH YCIIyT: TeJedoHa; SIeKTPOHHOU
MOYTHI; AJIEKTPOHHBIX CEPBUCOB ((popma st
MOIa41 AJICKTPOHHOTO 0OpareHus (Kaao0sl,
NPEUIOKEHUS ), TIOTY4YEeHHUE KOHCYIbTALUH 110

1.2.1 OKa3bIBa€MBIM YCJIyTaM U TIp.); paszaena «Hacto 100.0
3aJ]aBaeMble BOIPOCHD»; TEXHUUECKOM
BO3MOYKHOCTH BBIP@KCHHUS TIOTyJaTeIeM yCIyT
MHEHUS O KaUeCTBE YCJIOBHI OKa3aHUS YCIIyT
OopraHusanueil conuaibHol cepbl (Hanuuue
aHKETHI JUId OMpoca rpa’kJaH UM TUIIEPCCHUIKU
Ha Hee); MHOTO JUCTAHIIMOHHOTO Criocoda

B3aUMOJICUCTBHSI.
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B Hanmuuy u GyHKIMOHUPYIOT OoJiee Tpex 100.0
JMCTaHIIHOHHBIX CITIOCOOOB B3aUMOICHCTBUS

1.1 CooTBercTBHE HHPOPMALIUU O AESITEIBHOCT
Y OpTaHU3alMH COIMANLHON cephl, pa3MelieHH
Ol Ha 00MIETOCTYITHBIX HHPOPMAITMOHHBIX PECY
0226000001 pcax, ee cozepkaHuio 1 nopsaky (popme), yera 100.0
HOBJICHHBIM 3aKOHOAATEIIbHBIMUA U MUHBIMU HOPM

aTUBHBIMU NTPaBOBBIMU akTamu Poccuiickoii de

Jepannn
Ilapamempuoi
CootBercTBrE HHGOPMAIIUU O ACSITEILHOCTH
OpraHM3aIyi COLUAIBHON cepbl, pa3MeIIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHUH
1.1.1 OpTraHMU3aIH COIUATBHON cephl, ee 100.0

COJIEpKaHUIO U OPAAKY (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBbIMU

aKTaMH.

00beM nHpopManuu (KOJTUIECTBO

MaTepuaIoB/eIUHULl HHPOPMAITUN),

pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B

MMOMEUIEHUU OpraHU3alliy 110 OTHOLIEHUIO K 37.0/37.0
KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHUE KOTOPHIX

YCTaHOBJICHO HOPMATHUBHBIMHU TIPABOBBIMHU

aKTaMH

CooTBeTcTBHE HH(POPMAITUH O 1EATEILHOCTH
OpraHU3aIuu COIMAIBLHON c(hephl, pa3MEIeHHON
Ha O(UIMATIHLHOM CaliTe OpraHu3alun 100.0
COLIMAIBHOM C(epBbl, ee COACPIKaHUIO U MOPSAKY '
(popme), ycTaHOBICHHBIM HOPMATHUBHBIMU

IMPaBOBbBIMU AKTaMH.

O06bem nHpopManuu (KOJIUIECTBO
MaTepuaIoB/eIUHULl HHPOPMAITUN),
pa3MeleHHOH Ha ouLmanbHOM caiite
37.0/37.0
OpraHU3aIiH 110 OTHOIIEHHUIO K KOJIUYECTBY

MaTEepUasoB, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO

HOPMAaTUBHBIMHA IIPABOBBIMU aKTaMH

HroroBoe 3HaUE€HHE B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 99.60
KPUTEPUN OLIEHKH '
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2 xputepuil KOM(GOPTHOCTH yCIOBUI MPEAOCTaBICHHS YCIYTH, B TOM YUCIIE BPEMS OKUAAHUS €€
MIPEIOCTaBICHUS

Ilokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

2.1 OGecrnieueHue B OpraHu3aIii COIMAIBHON C

0227000001 (epbl KOM(MOPTHBIX YCIOBUH MIPEIOCTABICHUS Y 100.0
CIIyT

Ilapamempuoi

Hannuue koMpOpTHBIX YCIOBHIA IS
MIPEAOCTABIICHUS YCIYT, HAIPUMED: HATNINe
KOM(DOPTHOI1 30HBI OTAbIXA (OKUIAHUS),
000pyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO;
HaJM4Me U MOHATHOCTh HABUTallUX BHYTPHU
OpTraHM3aINH COIUAITBHOMN Cephl; HATUIHE U
JIOCTYTTHOCTb ITUThEBOW BOJIbI; HAIMYNE U
JIOCTYTTHOCTb CAHUTAPHO-TUTUEHUYECKUX
MMOMEIICHUI; CAHUTAPHOE COCTOSTHUE TOMEILCHHI
OpraHHu3aIH COIUAIBHOMN cepbl; TpaHCTIOPTHAS
JIOCTYITHOCTB (BO3MOXKHOCTh J10€XaTh J0

OpraHu3aliy COIMAIbHOMN cdepbl Ha

2.1.1 100.0

0O0IIeCTBEHHOM TPaHCIIOPTE, HAIWYHE TAPKOBKH);
JIOCTYITHOCTH 3aIlMCHU Ha MOJTy4YeHHe yCIyTH (TI0
TeneoHy, Ha OPUIIMATEHOM CaliTe OpraHU3aINH
couuanbHOM cepsl B ceTu VIHTEpHeT,
nocpeacTsoM Exnnoro noprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
JUYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y
CHelHaIncTa OpraHu3aluy COUUAIBHON chephl U
Tp.); MHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOTO (heZiepalbHOTO OpraHa

HWCIIOJTHUTEILHOM BIIACTH.

Hanuuue nstu u 6os1ee KOM(POPTHBIX yCIOBUi 100.0
JUISL TIPEJIOCTABIIEHHS YCITyT '

2.3 lons nosyyaTeneu yciayr y10BIE€TBOPEHHBIX
0227000002 KOM(OPTHOCTBIO MPEAOCTABIICHUS] YCIYT OpraHu 97.0
3anuei counaabHOU chepbl

Ilapamempuoi

2.3.1 97.0
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VY 10BIE€TBOPEHHOCTh KOM(MOPTHOCTHIO
IPEOCTaBICHUS YCIIyT OpraHu3anuei

COITUATBHOM CepBHI.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYyT
OpraHu3aiueil conuaibHoi cdepsl, 1Mo
OTHONICHUIO K YHCITY ONPOIIEHHBIX MOJTy4yaTenei

yCiyr, OTBCTUBIIHX HA I[ElHHBIfI BOIIPOC

HToroBoe 3HaYeHHUE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHii

KPUTEPHI OLICHKHU

3 KpuTepuil 1OCTYMHOCTH YCIyT JUIsl HHBAJINIOB

Crp. 52 u3 59

145.0/150.0

98.50

Tlokazamenu, xapakmepusyrowue oowuli Kpumeputl OYeHKu

0228000001

Ilapamempuoi

3.1.1

0228000003

Iapamemput

3.3.1

3.1 O0opynoBaHrE NOMEIIEHUI OpraHu3aluu Coll
HaJbHOM cephl U MpUIIeTAIoIeH K HEH TepPUTOpH

H C YUCTOM JOCTYIMHOCTH IAJII MHBAJIUIOB

Hannuue B moMemnieHusIX opraHu3aliii CoIuaibHOM
cdepbl 1 Ha IPHJIETAIONICH K HEH TeppUTOPHU:
000py0BaHHBIX BXOJHBIX TPYIII MaHAyCaMU
(moabeMHBIMU TIATHOPMAaMU ); BBIICTICHHBIX
CTOSTHOK JIJISI aBTOTPAHCITOPTHBIX CPEJICTB
WHBAJIHJIOB; aIalITUPOBAHHBIX JTU(PTOB, TOPYYHEH,
PACHIMPEHHBIX JIBEPHBIX MPOEMOB; CMEHHBIX KPECE
-KOJISICOK; CHEIHabHO 000PY/IOBAaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIIEHUN B OpraHU3aIuu

COLIMAJIbHOM Cephl.

KomnuectBo YCHOBI/Iﬁ AOCTYITHOCTH OpPraHU3aliuu

JUTSl ”HBAJIUAOB (OT OJTHOTO JI0 YETHIPEX)

3.3 Jlonst mosyyaTesnei ycinyr, y10BI€TBOPEHHbIX 1

OCTYIMHOCTBIO YCJIYT IJId NHBAJINI0B

Y 10BIAETBOPEHHOCTH JOCTYITHOCTBIO YCIYT AJIs

HWHBaJIUJIOB.

Yucno nonyyarenen yciayr-uHBaIuaoB,
YAOBIETBOPEHHBIX TOCTYIHOCTBIO YCIYT IS

https://private.bus.gov.ru/private-rating/
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4.0/5.0
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MHBAJIUJIOB, 110 OTHOIICHUIO K YUCITY ONPOIIEHHBIX
IIOJTy4daTesel yCilyT- MHBAJIM0B, OTBETUBLINX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI

3.2 ObecnieueHre B OpraHU3aIK COIUAIBHOM cde
0228000002 PBI YCIIOBHUH TOCTYITHOCTH, MTO3BOJISIOIIMX WHBAJIN 100.0
JlaM TI0JTy4yaTh YCIYTH HapaBHE C IPYTUMHU

Ilapamempuoi

Hanuyue B opranuzanuu conuaibHOM cepbl
YCJIOBHH TOCTYMHOCTH, MO3BOJISIOMIUX UHBATUIAM
MOJIy4YaTh YCIYTHd HApaBHE C APYTUMH:
IyOaupoBaHUE ISl HHBAIUIOB 10 CIyXYy U 3pEHUIO0
3BYKOBOU U 3pUTENIbHON HHPOPMALINH;
TyOaupoBaHUE HAMUCEH, 3HAKOB ¥ MHOM TEKCTOBOM
u rpaduyeckoit ”HPOPMALIUHU 3HAKAMH,
BBITIOJTHEHHBIMU pebe(HO-TOUCYHBIM HIPUPTOM
Bpaitns; BO3MOKHOCTB MPEAOCTABICHUS! MHBAIUAAM
o cIyXy (CIIyXy U 3p€HHI0) YCIYyT

cypaornepeBoI4rKa (TuhIocypronepeBoaunKa);

3.2.1 100.0

HAJIMYUE AIbTEPHATUBHON BEPCUU OPHUIIHATIEHOTO
caiiTa opraHu3aliy ColuaIbHOU chepbl B CETH
WHuTepHeT A MHBAIHUIOB IO 3pEHUI0; TOMOIIIb,
OKa3bIBaeMasi pabOTHUKaMH OpraHU3aluu
COIMANBLHOM c(hephl, MPOIISIIMMHA HEOOX0IUMOE
00yueHue (MHCTPYKTHPOBAHUE) TIO COMPOBOXKICHUIO
WHBAJIUIOB B IOMEIIECHUSIX OpraHU3aluu
COIMAILHOM cpephl U Ha MpUJIeraronen
TEPPUTOPHUH; HATUYUE BO3MOKHOCTU
MPEIOCTABIICHHUS YCIYyTH B AUCTAHIIMOHHOM PEKUME

WIH Ha IOMY.
Hanuuue nsitu u 6osiee yciaoBHUil JOCTYITHOCTH 100.0

HroroBoe 3HaUE€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOMUX OO 82,00
KPUTEPHUIT OLIEHKU '

4 xpurepuii 10OpOKETATEITHHOCTH, BEKIUBOCTH pAOOTHUKOB OPTaHU3AIIH

Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU

0229000001 99.0
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4.1 lons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00pOKETaTEIHHOCTHIO, BEAKIMBOCTHIO PabOT

HUKOB OpraHM3alliu COLMAIIbHOM cdepsl, obec
€UMBAIOIINX IEPBUYHBIA KOHTAKT U HH(HOPMHUPO
BaHUE I0JTyyaTessl yCIIyTU IPU HEMTOCPEICTBEHH
oM 0OpaleHUH B OPraHU3alHI0 COIMATIBHOM ¢

ephl

Ilapamempuoi

YV 10BIETBOPEHHOCTD T0OPOKENATENBHOCTBIO,
BEKJIUBOCTHIO paGOTHUKOB OpraHHU3alliu
COIMATBLHOM c(hepbl, 00eCTIeYNBAIOIINX
411 TIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBaHHE 99.0
o TnoJTydarens ycuyru (paboTHHKY CIIPABOYHOIA, '
IIPUEMHOTO OT/ICJICHHUSI, PETHCTPATYPhI, KACChl U
TpouYKe PAGOTHHUKH) TIPH HENOCPEICTBEHHOM

OOpaIeHNH B OPraHU3AIHIO COIIMAIBHOM Chephl.

Yucno nosryyaTenen yciuyr, yA0BIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OPTaHU3AIMH COIMAILHON chephl,
o0ecreynBaroNX NePBUYHBIA KOHTAKT U
149.0 / 150.0
MH(POPMHUPOBAHHUE TTOIYyYaTEINs YCIYTH, IO

OTHONICHUIO K YHCITY ONPOILIEHHBIXIIOMyYaTenen

yCiyr, OTBCTUBIIHX Ha COOTBeTCTByIOH_[I/Iﬁ

BOIIPOC aHKETHI

4.3 Jlons nomyvareneil yciyr, yA0BIETBOPEHHBI
X T00POKETATEIHHOCTHIO, BEAKIMBOCTHIO PabOT

0229000003 HUKOB OpraHM3allii COLUAILHON Cephl IPU UC 97.0
MOJIb30BAHNH IUCTAHIIMOHHBIX ()OPM B3aMMO/Ie

UCTBUS

Ilapamempuwi

VY 1OBIETBOPEHHOCTH J10OPOKENATETBHOCTBIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
COITMATBHOM c(hepbl MPU UCTIOTH30BAHUH
431 JMCTAaHIMOHHBIX ()OPM B3aUMOAEHCTBHS (110 97.0
o TesedoHy, M0 SJIEKTPOHHOU MOYTE, C MOMOIIBIO '
AIIEKTPOHHBIX CEPBUCOB (IIOJAYH HIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEIIOKEHUS ), TOTYUCHUS

KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyraM U Ip.).
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Uucno nosyyarenen yciayr, yaA0BICTBOPEHHBIX 146.0/ 150.0
T00POKENATETHHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OPTaHU3AIMH COIMATLHOUN ceps

MIPU UCTIOJI30BAHUU AUCTAHIIMOHHBIX (POopM

B3aHMOHeﬁCTBHH, MO0 OTHOUICHUIO K YUCITY

OTIPOILIEHHBIX MOJyYaTeNel yCIyT, OTBETUBIINX

Ha COOTBGTCTBYIOH_II/Iﬁ BOIIPOC aHKCTHI

4.2 Jlons nmoay4dareneu yciyr, yI0BJI€TBOPEHHBI

X T0OPO’KENaTeNbHOCTBIO, BEXKIMBOCTHIO pabOT

HUKOB OpPTaHHW3allUU COIMAIBHOM cepbl, odect
0229000002 €YMBAIOIINUX HETIOCPECTBEHHOE OKa3aHUE yCIyT 99.0

¥ TIpU 0OpaIlieHNH B OPraHU3aIUI0 COITUATEHON
ctepsl

Ilapamempuoi

VY 10BIETBOPEHHOCTH JOOPOKENATENBHOCTBIO,
BEJIMBOCTHIO PAOOTHUKOB OpraHU3allun
COIMATBHOM c(hepbl, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIyTH (Bpauu,
CoIMaIbHbIe PAOOTHUKH, pAOOTHUKH,
421 OCYILECTBISIONINE SKCIIEPTHO- 99.0
peabUIUTAIIMOHHYIO TUAarHOCTHUKY,
npenojaBaTesiv, TPEHEPbl, HHCTPYKTOPBI,
OubIMoTEKapH, IKCKYPCOBOABI U ITPOUHE
pabOTHUKM) MPU OOPAIIEHUU B OPTAHNU3AIIHIO

COLIMAJIbHOM Cephl.

Yucno momydarese yeiyr, YI0BISTBOPEHHBIX
IO0OPOKETATETBHOCTHIO, BEXKITMBOCTHIO

pabOTHUKOB OpraHU3aIMU COITUAILHON CEPHI,

obecreunBaronMX HETOCPEACTBEHHOE OKa3aHNE 149.0/150.0
YCITYTH, TT0 OTHOIIIEHHUIO K YUCITy OTIPOIICHHBIX

IIOJIy4aTesIe yCiayr, OTBETUBIINX HA

COOTBETCTBYIOIINN BOIPOC aHKETHI

HroroBoe 3HaUe€HME B YaCTH MTOKA3aTEJICH, XapaKTEPUIYIOIMUX OO

. 98.60
KpUTEPUI OLIEHKU
5 KpuTepuil yIOBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS yCIyT
Tlokazamenu, xapakmepu3syrowue oowuli Kpumepuil OYeHKU
02210000007 99.0
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5.2 Jlons nosy4darteneu yciyr, y10BI€TBOPEHHbI
X OPTaHU3ALMOHHBIMHU yCIOBUSMH NPEAOCTABIIC

HUS yCITyT

Ilapamempuoi

VY 10BIETBOPEHHOCTH MOJITyUYaTeNe yCiayT
OpTraHrU3allMOHHBIMHA YCIIOBUAMUA OKAa3aHUA YCIIYT,
HaIpuUMep: HAJIMYUEM U MOHITHOCTHIO HaBUT AU

BHYTPH OpTaHU3aLUU COLIMATILHOMN cephl;

5.2.1 99.0

rpadukoM pabOThl OPraHU3aAIUN COITHATBHON
cdepsl (moapa3aeneHusi, OTACTbHBIX
CIIELUATTUCTOB, TPA()UKOM MPUXO0/Ia COIUATLHOTO

pabOTHHKA HA JIOM U TIp.).

Yucno nonyvaresneil yciyr, ya0BIEeTBOPEHHBIX

OpraHru3allMOHHBIMHA YCIIOBUAMUA NPCAOCTABIICHUS

YCIyT, 0 OTHOIIEHUIO K YHCITYy OMPOLICHHBIX 149.0/150.0
IIOJIy4aTesIed yCayr OTBETUBIIUX HA

COOTBETCTBYIOLIUI BOIIPOC AHKETHI

5.3 Jlons nmostydateneu yciyr, y10BI€TBOPEHHbI
02210000008 X B LIEJIOM YCJIOBUSIMM OKa3aHMsI yCIyT B OPraHu 98.0
3aluy COLMAIbHOM chepbl

Ilapamempuwi

VY 10BNE€TBOPEHHOCTH MOJTy4YaTeNIen yCIyT B
5.3.1 LIEJIOM YCJIOBUSIMU OKa3aHUs yCIIyT B 98.0

OpraHu3aIi COLUANIBHON CephI.

Yucno nosyyaTtesnen yciyr, yA0BICTBOPEHHBIX B
[CJIOM YCIOBUSMU OKa3zaHUAd YCIYT B
OpraHu3aIi COLMATILHOMN Chephl, 10

’ . 147.0/ 150.0
OTHONICHUIO K YHCITY OMPOIIEHHBIX MOTy4yaTenei

yCiyr, OTBCTUBIIHUX HA COOTBGTCTBYIOHII/Iﬁ

BOIIPOC aHKEThI

5.1 Jlons nmosyyatenen yciyr, KOTOpbI€ TOTOBBI

PEKOMEHI0BAaTh OPTaHU3AIMIO COIUANBHOMN ce
02210000006 PBI POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI ee 98.0

PEKOMEHI0OBAaTh, €CJIM ObI OblIIa BO3MOXXHOCTD B

pI0Opa OpraHU3alny COLUATBEHON Cdephl)

Ilapamempuoi

5.1.1 98.0
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['oTOBHOCTB MONTyUaTeNen yciayr peKOMEH10BaTh
OpTraHHU3aIUIo COLUAILHON chepbl

POACTBCHHUKAM W 3HAKOMBIM.

Yucio nosryqarenen yciryr, KOTOpble TOTOBBI

PEKOMEHI0BaTh OPraHU3aLUI0 POACTBEHHUKAM U

3HaKOMBIM (MOIJIU ObI €€ PEKOMEH/10BaTh, €CIIU

OBl ObLJIa BOBMOXKHOCTH BBIOOpa OpraHu3allnu, Mo 147.0/150.0
OTHOILICHHIO K YUCITy ONPOLICHHBIX MOTy4aTenen

yCIIyT, OTBETUBLIMX HA COOTBETCTBYIOILUI

BOITPOC aHKCThI

HToroBoe 3HaYeHHE B YACTH MTOKA3aTENCH, XapaKTepU3yIOIUX 00IIHi 98.20
KPUTEPHIA OIIEHKH '

HToroBoe cymMmapHOe 3Hau€HHE [0 COBOKYITHOCTH OOLIMX KPUTEPUEB B YACTH 9538
noKaszaTesiei, XapakTepu3yomux o01e KpUTEPUH OLIEHKU TI0 OpraHU3al|H '

Onucanue pe3yjbTaTOB HE3ABUCUMOM OLICHKU

https://private.bus.gov.ru/private-rating/ 01.06.2021



B 2021 rony nposenenne HOKO ocymiecTBisiiaach B CIEAYIOLIUX
oOpazoBarenbHbIX opranm3anusax (nanee - O0):

MAJOY «/lerckuii cag Ne2 ropona benoropck»

MAJOY «/lerckuit cag Ne3 ropona bemoropck»

MAJOY «/lerckuii cag Ne5 ropona benoropck»

MAJOY «/lerckuit cag Ne6 ropona benoropck»

MAJIOY «/letckuii cag Ne9 ropona benoropck»

MAY 10 «1PO r. benoropck».

B anketupoBanum npussum yyactue 918 pecrionaeHToB, B TOM yucie 147
MY>KYHH ¥ 771 KEHIIMHA B CIEIYIONNX BO3PACTHBIX KaTETOPHUSIX:

- 1o 25 net-102 wen. (11,1%);

- 26-40 net - 583 4en. (63,5%);

- 41-60 ner - 216 yen. (23,5%);

- crapuie 60 set - 17 yen. (1,9%).

B onpoce npunsiim yuactre 99 yenoBek ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMU
3JI0POBBA.

OOmuii 6aut Mo pe3ynbraraM He3aBUCUMOM OIeHKH opranmu3anuu 97,8 u3
MaKCUMaJIbHO BO3MOXKHBIX 100 6anmioB, o0Irie KpUTEpUH OIICHKU KayecTBa
YCIIOBHI OKa3aHHsI yCIyT OpraHu3aeld COCTaBIIIN CIeIyIOIIne 3HAaUCHUS:

- «OTKpBITOCTH M IOCTYIMTHOCTh HH(pOpMaIuu 00 opraHu3aIiui 00pa3oBaHU
- 99,8 u3 100 0aI0B BO3MOXKHEIX;

- «kKomdopTtHOCTS YyCcnmoBuii ipeaocTaBiieHust yeayr» - 99 u3 100 6anios;

- «JlocTymHOCTH yCiIyT uist “HBanuAoBy» - 92,3 u3 100 6anos;

- «J10OpoxenaTeTbHOCTh, BEXKIUBOCTh PAOOTHIUKOB OpraHu3anum» - 99,5 u3
100 6amnos;

- «Y 1IOBIETBOPEHHOCTh YCIOBUSAMH OKa3aHus yciuyr» - 98,4 u3 100 6annos.

Lloxymenmul

[Tpuka3 + nmpunoxenue.pdf

Crp. 58 u3 59

Onucanue 0CHOBHBIX HEAO0CTATKOB, BBIABJICHHBIX B X0/1€¢ IPOBCACHUA He3aBUCHUMOM

OICHKH

OCHOBHBIE HEJIOCTATKH B pab0Te OpraHU3aIiH, BEISBICHHBIE B X0O/I€

cbopa 1 00001eHNS HHPOPMAITIH O KaYeCTBE YCIOBUIN OKa3aHUS YCIYT.

- HemocTtarounslif ypoBeHb JOCTYIHOCTH YCIYT JUIsl HHBAIHU/IOB;

- HenocratouHslil ypoBeHb YAOBIECTBOPEHHOCTH YCIOBHSAMH OKa3aHUS YCIIyT

Lloxymenmuol

https://private.bus.gov.ru/private-rating/
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[Tpuka3 + npunoxenue.pdf

Hpezmomemm IO YIYYHICHUIO KAaY€CTBA J€ATCJIBbHOCTH OPraim3anuu

- paccmotpeth utorn HOKO Ha o01iemM coOpaHuu TPy T0BOTO KOJUICKTHBA;

- pa3zpaboTaTh MjaH MEPOTPUATHUI 0 YCTPAHEHHIO BBISBICHHBIX HEIOCTATKOB;

- IPOAOJDKUTH MEPONPHUSATHS ITO CO3AAHUIO YCIOBUH st 00ydenus mur ¢ OB3 u
JeTei-UHBAINIOB;

- pazmectuTh nH(popMaruio o pezynsrarax HOKO u nnan Mmeponpustuii mo
YCTpaHEHUIO 3aMEYaHH Ha O(DUIIMAIBHOM caliTe 00pa3oBaTeIbHON

OpraHH3aIINH;

Lloxymenmul

[Tpuka3 + npunoxenue.pdf
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